Figure 3.2a-_: Customer Access Approaches

Types of Customer Access and Information Provided

To Seek Information To Pursue Common Purposes To Complain
Forms of Customer Access Provided
Toll-free Telephone Number Toll-free Telephone Number
Internet, Intranet Internet, Intranet Internet, Intranet, Forms

Support Assistance Fax

Customer Support Hotline Customer Support Hotline

Regional Customer Support Centers

Customer Forums

Forms of Customer Contact Information Provided

How to use programs/offerings booklets

Contact information included in Contact information included in
product/service documentation product/service documentation
Internet Home Page, Intranet Internet Home Page, Intranet Internet Home Page, Intranet
Email Address Email Address Email Address

Replace exemplary information with information representative of your organization. Blue underlined words link to other Templates, Results Charts, and Best Practices.

Order a complete set of ‘application ready in MS Word' Baldrige Application Response Templates

©2006 Total Quality Inc -- www.Baldrige21.com



http://www.baldrige21.com/Baldrige%20Best%20Practices.htm
http://www.baldrige21.com/Baldrige%20Excellence%20Templates%20List.html
http://www.baldrige21.com/Baldrige%20Criteria%202006.htm
http://www.baldrige21.com/Baldrige%20Software%20-%20EasyApp.htm
http://www.baldrige21.com/index.htm
http://www.baldrige21.com/Baldrige%20EXCELLENCE%20TEMPLATES/ART3%20Key%20Customers-Segments-Markets-Requirements.pdf
http://www.baldrige21.com/BEST%20PRACTICES/P3%20Complaint%20Management.pdf
http://www.baldrige21.com/Baldrige%20EXCELLENCE%20TEMPLATES/ART3%20Key%20Customers-Segments-Markets-Requirements.pdf
http://www.baldrige21.com/Baldrige%20EXCELLENCE%20TEMPLATES/ART3%20Key%20Customers-Segments-Markets-Requirements.pdf
http://www.baldrige21.com/Baldrige%20EXCELLENCE%20TEMPLATES/ART3%20Key%20Customers-Segments-Markets-Requirements.pdf
http://www.baldrige21.com/Baldrige%20EXCELLENCE%20TEMPLATES/ART3%20Key%20Customers-Segments-Markets-Requirements.pdf
http://www.baldrige21.com/Baldrige%20Excellence%20Templates%20List.html
http://www.baldrige21.com/Baldrige%20Best%20Practices.htm
http://www.totalbaldrige.com/tab0.2/store/category/ap4p/Baldrige_Application_Response_Templates.html
http://www.baldrige21.com/about_us.htm
http://www.baldrige21.com/

	Figure 3.2a-_: Customer Access Approaches
	Types of Customer Access and Information Provided
	Forms of Customer Access Provided
	Support Assistance Fax
	Forms of Customer Contact Information Provided


