
Comparative Data and Information Selection, Use
Selection and use of comparative data and information

Knowledge Distribution Process
Organizational knowledge communication and sharing

Performance Measures Selection and Use
Selection, collection, alignment, integration, use of 
performance knowledge for decisions, innovation

Performance Measurement System Maintenance
Keeping performance measurement/systems current

Hardware and Software Reliability
Hardware, software reliability, security, user friendliness

Organizational Knowledge Assets Management
Knowledge creation, sharing, security, confidentiality, reliability, 

integrity, timeliness, accuracy, organization, 

Performance Analysis
Analyses for work group/operations decision-making

Data and Information Availability/Accessibility
Availability and accessibility means provided

Figure 4.1-_: Knowledge Management System
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