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Knowledge Sources: Safety, security, accidents,
illnesses, industry performance statistics, comparison/
benchmarks studies, employee feedback, ergonomics,

disaster preparedness and recovery plans
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| Collect/analyze safety/health/security/ergonomics data |
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| Seek employee work environment improvement inputs |
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| Review safety/health/ergonomics-related performance |
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| Compare performance to acceptable standards |
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| Apply Improvement process to opportunities identified
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