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Baldrige Glossary HHHDDD: Approach 
 

Approach 
The term “approach” refers to the methods used by an organization to address the Baldrige Criteria 
Item requirements. Approach includes the appropriateness of the methods to the Item requirements 
and the effectiveness of their use. Approach is one of the dimensions considered in evaluating 
Process Items.  

Approach is one of the dimensions considered in evaluating Process Items. For further 
description, see Scoring System. 

Note: Blue words above are hyperlinks to other GLOSSARY HD terms and their definitions. 
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